NINFORMED!)

From Risk Management Magazine, September, 2010 issue:

ROCKY RELATIONSHIP

Historically, the relationship between corporate risk
managers and their insurance brokers is one of trust,
dependence, and confidence but, currently that is
not the case. According to the 2010 Large Corporate
Insurance Study by Greenwich Associates, the survey
found that there is a growing disconnect between
corporate risk managers and their insurance brokers,
a situation with potentially alarming circumstances.

The risk managers that were surveyed expressed low
satisfaction with the service they are receiving from
virtually all US insurance providers. Only two firms
out of the ten largest US corporate insurance brokers
received an “excellent” rating from more than 30%
of their corporate clients.

Those two firms (Beecher Carlson Insurance and
BB&T) are relatively small, spelling bad news for the
major insurance brokers. “The fact that companies see
little distinction between major brokers and carriers
will come as unwelcome news to insurance providers,
many of which make large investments of time, effort,
and money in trying to develop strong brands.” It
seems that recent declines in revenue, stemming from
a sluggish economy, have forced brokers to put their
focus on their bottom lines instead of their crucial
client relationships.

The DRI Spring World convention is
March 27th-30th in Orlando, Florida!
This is the premier business continuity
conference, and if you have never
attended one, you owe it to yourself
and your company to attend! For more
information, go to: www.drii.com.

Don’t let this happen to you!

Get a jump on your competition.
Team up with Business Interruption
Consultants and provide value-added
services for outstanding market
differentiation. For great ideas, see
last month'’s issue of Be Prepared!

or "Services"” at www.BISimplified.com.

Contact us directly: 307.433.8180
Email us: info@BISimplified.com.

PLEASE CONTINUE TO GIVE US YOUR COMMENTS o

AND ASSOCIATED ARTICLES ON TOPICS OF INTEREST. e

WE WELCOME YOUR INPUT! e

Send us your comments, questions and jokes to be published in upcoming issues. #

CONTACT US AT: info@bisimplified.com [ www.bisimplified.com ]

The information provided herein is intended for general information purposes only and should not be ,#:

construed as advice or opinions on any specific facts or circumstances. The content of this newsletter is made i
available on an “as is” basis, without warranty of any kind. BISimplified.com disclaims any legal liability to any

person or organization from loss or damage caused by or resulting from any reliance placed on that content.
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