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Now listed on RIMSBuyersGuide.comAre You Prepared?it’s here!

Be different. Face the challenge of the New Year by adopting a
fresh perspective. Make an important resolution to raise the bar
on quality of service. Market differentiation through value-added
services gets people’s attention, helping you land new accounts
and retain key customers.  

Business Interruption Consultants knows how to help you jump
ahead of the competition. We offer in-house business interruption
training for staff; client BI policy desk reviews and appraisals; 
expert claim preparation and presentation; written and tested
contingency plans; and make it a priority to answer your confusing
BI questions. We are Your Partner in Protection™ because market
differentiation through value-added services is who we are.

Contact us for results: info@BISimplified.com.
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BUSINESS INCOME VALUATION
• Desk Review
Analyze commercial property and business 
income insurance policy for gaps and valuation
issues. Includes written report. (2-3 hours)

• Business Income Teleconference
Completion of our industry-specific BI work-
sheet. Process explained to client. (1 hour)

• Business Income Consultation
Meet with client for risk identification, financial
analysis, and completion of our industry-specific
BI worksheet. (2 hours)

• Business Interruption Appraisal
Meet with client to review insurance policy 
for gaps in coverage and valuation accuracy;
operational review to identify bottlenecks and
single points of failure; and financial analysis to
determine financial impact. Includes an outline
of strategic decisions, establishment of return
time and return point objectives. (3-4 days)

CONTINGENCY PLANNING
Unique, tiered approach that develops a plan in
prioritized increments, making the process easier,
more cost-effective, and immediate.

• Initiation
Risk analysis and timeline completion, including
contingency planning template. (4 weeks)

• Facilitation
Two staff training seminars that cover 
Contingency Team templates and checklists;
completion of the Business Impact Analysis
Questionnaire; organization of Emergency 
Operations Committee; designation of 
Contingency Teams; and identification of
Life Safety issues. (12-18 weeks)

• Testing
“Table top” exercises, departmental physical
test, and complete, company-wide testing of
the Contingency Plan. (1-4 weeks)

(continued on following page)

In addition to our website

bisimplified.com
Business Interruption Consultants, Inc. offers

CUstomIzEd
sErvICEs
for individual 
businesses
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CLAIMS
• Personalized claim service
Calculation of commercial property and business income
claim amount in an easily understood format incorporating
data organization, calculation, compilation, and presentation.
Includes completion of our exclusive BI Claim worksheet.

ADDITIONAL SERVICES
• In-house Seminar Training Program
Business Interruption Simplified: 3 hour Continuing
Education Credit, customized for your business.

• New Account Review
Identifies issues before they become a problem.

• Insurance Premium Audits
Ensures the exposure is accurately calculated.

• Loss Control Reports
Risk management suggestions.

• Drug-free Workplace
Program review for insurance credit.

• Safe Workplace
Program review for insurance credit.

• Employment Practices
Liability Review
Review personnel policies and 
procedures to identify exposures.

ENd tHE
CoNFUsIoN NoW!
For more information or to schedule an appointment,
please contact us at: info@bisimplified.com
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The information provided herein is intended for general information purposes only and should not be 
construed as advice or opinions on any specific facts or circumstances. The content of this newsletter is made
available on an “as is” basis, without warranty of any kind. BISimplified.com disclaims any legal liability to any
person or organization from loss or damage caused by or resulting from any reliance placed on that content. 

PLEASE CONTINUE TO GIVE US YOUR COMMENTS 
AND ASSOCIATED ARTICLES ON TOPICS OF INTEREST.

WE WELCOME YOUR INPUT!
Send us your comments, questions and jokes to be published in upcoming issues.

CONTACT US AT: info@bisimplified.com [ www.bisimplified.com ]

Expect the
Unexpected.PARED!PARED!
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For more information on this
topic, see the archived article,
“Overcoming Customer Denial”,
Be Prepared!, August, 2009,
www.bisimplified.com.

No one is immune. We continually see 
businesses that are not prepared for a 
disaster because business owners firmly
believe it cannot happen to them.

Take for example, a web hosting and 
design business. We received a call from
them because they had a problem with
their insurance. The crux of the issue was 
a copyrighted photo that one of their 
web designers mistakenly used six years
ago and now the owner of the copyright 
wanted to be compensated.

From 2006 to 2009, the company paid for a
general liability policy which was ultimately
cancelled because the carrier “did not write
this type of business”. As a result of this
issue, the business owner contacted their
new agent who revealed that the new carrier
also excluded this kind of exposure—web
hosting and design. Unbelievably, this was
six months into the policy year and not 
disclosed until there was a claim!

Now this agent is offering the business
owner an excess liability policy to cover the
web design and hosting exposure and we
are looking into a separate EDP policy for
all their electronic exposure.

This real-life example points out how
important it is for business owners to read
and understand their insurance policy. A BI
appraisal (see page 2) would have ensured the
proper policy and coverages were in place.

Do not wait until it’s too late!
Contact us to schedule valuable client 
services and reduce your E&O exposure.
Email us at: info@BISimplified.com. 


